CASE
STUDY

Illumina Accelerator:
Driving Genomics Research
Situation:

Solution:

Illumina, the world-leading genomics
company, developed the Illumina
Accelerator to provide select startups
with access to seed investment, business
guidance, Illumina’s sequencing systems
and reagent and fully operational lab
space in the San Francisco Bay Area and
Cambridge, U.K. It is the world’s first
business accelerator focused solely on
creating an innovation ecosystem for the
genomics industry.

FHM partnered with Illumina’s corporate communications leads
in the U.S. and U.K. to develop a communications plan that
included strategic earned media outreach. The plan targeted
media in select verticals including genomics, business and the
health tech industry who are familiar with Illumina.

Illumina tasked FHM with announcing
new startup companies joining the
Illumina Accelerator program in the U.S.
and U.K. While Illumina has strong brand
recognition, the Accelerator Program
and the startup companies joining
the program do not. It is important to
generate awareness for the startup
companies joining the program and the
entrepreneurs’ early-stage research.

In addition, the team partnered closely with the
communications lead for Illumina Accelerator to understand
past success for the program and the differentiators of new
startup companies joining Illumina Accelerator. This helped to
thoughtfully position the startup companies externally to help
generate visibility.
Results:
Our strategic media plan secured 16 pieces of earned
media coverage and 147.8 million + potential views. The
team raised external awareness/ visibility for the Illumina
Accelerator program and also for associated companies
participating in the U.S. and U.K. Media highlights
included TechCrunch, BioWorld Today, Genome Web, San
Francisco Business Times, and European Biotechnology.
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